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Introducing APML

We are the topnotch player in the relocation industry. We have gained afootholdin theregion for offering end-to-
end moving services much to the satisfaction of our clients. Our three decades of experience have familiarized us with
the nitty-gritty of packing and moving like no other player in the industry. We have earned trust and validation of
legions of satisfied clients whom we served with our heart and soul and become reliable name in household moving
sector.

We have not only ensconced ourselves in India, but have also gone ahead to serve more than 182 countries globally.
Having been conferred the FAIM PLUS certification, APML is now a FIDI affiliate. Additionally, we are a proud member of
IAM (International Association of Movers), USA and have our patent/TM registered in USA, Canada, Europe, Australiaand
many more countries.We are backed by a robust infrastructure and well-connected network with advanced technology
and industry’s most stalwart professionals, making us more confident than ever to come to the best service of our
clients. We have transformed ourselves into a full-service moving company that takes up and pulls off both domestic
and international relocation demands with equal technical expertise.

Group Companies

o Agarwal Packers & Movers Ltd. ® APML Global Ltd.

® Agarwal Movers Singapore Pte. Ltd. * APML Global Mobility Services Pvt. Ltd.
* Agarwal Packers and Cargo LLC (Dubai) ® APML Integrated Logistics

¢ Agarwal Packers and Movers LLC (USA) * APML Foundation

e Agarwal Packers and Movers Pty. Ltd.(Australia) ® APM Infrastructure Pvt. Ltd.

o Agarwal Packers and Movers SDN. BHD.(Malaysia) * APM Warehousing

¢ PT. Agarwal Packers and Movers (Indonesia)

APML Services

International
2 Moving
Domestic
Moving
@ Household Removal
& Storage
1 Global )
= Mobility Services
& B Contract Logistics
o1 (LCL, FTL, ODC)
Warehousing &
coh|  3PL
ey Car
Carriers
Freight

Forwarding




Vision
= Preferred logistics partner, far reaching in India and spreading global footprints providing world-class &

affordable services.
= Trusted Brand for all stakeholders, building an environmentally sustainable business.

Mission
* Enable, engage, and empower our people by continuously enhancing
Competencies and further building the culture of Ownership.

* Invest significantly in Research, Innovation and Analytics to ‘
keep upgrading our product offerings.

= Increase depth with existing clients, acquire new
customers, enter new segments, new strategic
alliances in geographies across India & Abroad.

= Make organization system driven by refining
existing processes and established

Standard Operating Procedures.

= Leverage IT to improve our decision-making
and efficiencies based on analytics.

* Inspire creativity and build a happy work-place.

= Committed to society welfare and respect
for the environment.




Domestic Relocation

Considered as leaders in the packing & moving
industry, we are known for offering unparalleled,
plethora of efficient moving services in the
domestic sector.




Agarwal Packers and Movers Ltd. have devised the distinctive, convenient and brilliant ways to move
its customers' households or vehicles anywhere within the territory. Our Domestic Moving
Services are designed proficiently to meet the maximum customer satisfaction, and they are also
rendered in such a way that comes out high on the expectations of our clients. Considered as the
eminent packers and movers, we are best known for offering unparalleled, plethora of efficient
moving services in the domestic sector.

With 37+ years of experience, From door to door, we take care
@ we are helping millions of III of all the_ handling, transporting
families and businesses in and storing of your personal
their relocation. belongings to the highest standard.
Our move managers are ready Limca Books of Records & World
/‘@i to offer their expertise and Books of Records (UK) for largest
@ guidance at any stage of your movers of household goods

relocation

If you need storage at origin
or destination of move, we
provide highly secure, best
in class short or long term
storage solutions.

Owned 120+ Branch to cover
1264 Destination in India




International Relocation

Peace of mind is so important when you move
your belongings to another country.

APML moves anything to everywhere

across the globe




For making a smooth international move, APML conducts relevant research on import and
export etiquettes of country where goods are to be moved and thus, accordingly prepare
requisite overseas shipments. The company offers both air and sea as modes of
transportation.

We assign dedicated move We also serve you with quality
coordinators to assist your entire storage facilities to store your
move and also a special desk of goods for the time your move
experts to address your queries. is underway with us.
Our International freight
services are affordable, Proud member of
reliable and always on time.
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Corporate / Office Relocation

APML moves your employees and office assets

conveniently and systematically to the different
places




Our services have been recognized as the most accomplished ones, and leave your employees without any
iota of disturbance or troubling thought, so that they could focus on their job particularly while we handle
all their moving stress and worries. We not only relocate employees, but deal with the movement of their
families and the entire household too. If it’s a regional transition, a national one or an international moving,
we have been rendering our top-line services to move your employees anywhere on the globe.

Long term Contract

FOR OFFICE RELOCATION:

Exclusive Cube/Container for
Director/MD/CEO

Pan India
Key Account Manager

Dedicated
Shifting Assistance

Specialized packing for
Server & move in odd hrs.
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120+ Branches Desk to Desk
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Industrial Relocation

APML finds the most flexible and realistic way
to pack & transport your machines and equipments




One of the most difficult times for any business is when they have to relocate their factory/warehouse and
production facilities. Whether you are moving your factory to new space or just moving a single piece of
equipment to a different location, we can cater for you and welcome the opportunity to speak about any of your
industrial moving needs.

Soft Fabric Sheet Cover / 100% Secure from Pilferage,
Sheet to pack your Machines dust & damages

Specialized designed cube / No wooden crate/pallet required
container for your Machines 4 ) to transport your machines

Pay only as per your r[“: Vacuum packing facility
utilized space g available for your machines




Warehousing & 3PL

We have 2.5 Million sgft."A Grade”
warehousing space across PAN India




APML AVAILABLE FACILITY

BANGALORE CHENNAI

Approved Land for Built to Suit Project :-
Chennai, Guwahati, Nagpur, Jaipur, Malkapur, Panvel, Nasik, Hubli, Hosur




Storage Facility

If you've ever searched for a place to
store your stuff in your home, office etc.
Let us provide you the storage facility
whenever and wherever you want.

s torekar

Storage facility by AIPVIL




Our storage are well equipped with 24/7 Security, fire fighting equipment, Good inventory management,
weekly vacuum, pest control and CCTV surveillance and lot more, so you can feel ease when you leave your
stuff with us, whether you are moving out of town, renovating your room or house, or even you

require storage for inventories - Storekar has space to satisfy your needs.

Fveryone has different reasons for
why they Need Storage

@ Small business @ whilst you're
stock holding Y ) overseas

A\ Whilerenovating A\ Excess possessions due to
iz
fod your home «E0k/ downsizing your home

% Archiving of @ Memories / Sentimental
office effects Items (which is priceless)
go.\ Due todelayed S, Seasonal Cloths &
Yes ) property settlements =5) Gadgets once season off

We Pack, We Stack & We Deliver it back

Household Goods, Commercial Goods, Machinery, Official Records, Vehicles (Car/Bike) etc.




Trucking Cube

Trucking Cube features differently sized
containers that can be chosen according
to the volume of the consignment

to be transported.
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DOYOU More than 70% Household Goods are less than

Kn w truck load. Due to which multiple transshipment
of goods becomes compulsory and caused damages.

ChOOSG yOU r CU be (Container) = Vehicle size available as per your goods size

CUBE FOR CUBE FOR
PARTIAL CONSIGNMENT SMALL CONSIGNMENT CUBE FOR 1 BHK

Length: 4', Width: 8', Height: 6.5’ Length: 6', Width: 8', Height: 7' Length: 8', Width: 8', Height: 8'
Capacity(Mt): 1.7, Vol.(Cft.): 208 Capacity(Mt): 2.4, Vol.(Cft.): 336 Capacity(Mt): 3.0, Vol.(Cft.): 512

CUBE FOR 1 BHK + CUBE FOR 2 BHK CUBE FOR 3 BHK

Length: 12', Width: 8', Height: &' Length: 16', Width: 8', Height: 8' Length: 20', Width: 8', Height: 8'
Capacity(Mt): 4, Vol.(Cft.): 768 Capacity(Mt): 5.1, Vol.(Cft.): 1024 Capacity(Mt): 07, Vol.(Cft.): 1280

“Small things but Big Result”

Clients can self lock & retain key v Zero Transshipment
Zero Pilferage v Shock Absorbing Pad on Floor

<

<

v Exclusive cube even for part shipment v Net & Safety Belts to hold the goods intact

v Dust Free delivery of goods

JENE

If you don’t have your home ready at destination, trucking cubes are best solution to

hold till completion of work.



DIVERSIFIED FLEET
SIZES AVAILABLE

700+ Owned Platform Vehicles In Different Sizes

Dimensions Weight Capacity

Size (LXW) (Kgs.)
24 Ft. (Single Axle) 24 x 8.5 11,425
32Ft.(SngleAde) 24x8 11425
32 Ft. (Multi Axle) 32x85 20,200
24Ft (SingleAde) 24x8 200
33 Ft. (Single Axle) 33x85 9,000
33 Ft. (Multi Axle) 33x85 19,000
40 Ft. Double Axle (Semi Low Bed Trailer) 40 x 8.5 26,000
40 Ft. Triple Axle (Semi Low Bed Trailer)  40x85 31,000
50 Ft. Double Axle (Semi Low Bed Trailer) 50x85 25,000

OUR FLEET ROLLS IN THE WORST & MOST DIFFICULT TERRAINS ;

Imphal | Guwahati | Tehri Garhwal | Pahalgam & more...



Relocation Assistance
¢ City orientation
eHome search

*HHG movement
*School assistance

e Settling in services

R

VISA

Immigration Services

¢ Inbound and Outbound Visas
(UK, US, Schengen visa)

* FRRO

¢ Change of address

¢ Change of passport

Property Management

e Tenancy Management

e Utility bill payment

¢ Vendor management

¢ Lease documentation support
« Safety and security checks

ADNML

* Transfer of applicant

* New born Visa

* OCl card

¢ Police verification certificate

Immigration Services

® Service request initiation received by the client.

e Our specialist team collates necessary documents from the assignee, prepares required paperwork, analyse
requirement, coordinate with our counterparts in other regions, get clarity and time lines.

® Explain the process and set expectations with the client / assignee, post confirmation, application / request
will be submitted at the respective offices with reference to the required services.

® Keep the required stakeholders updated about the progress, if any delays, challenges, additional requirements,
amendments.

® Update service completion report to the client.

Property Management

® TMS - Tenancy Management Services supporting in overcoming day to day household maintenance
challenges, e.g. Electrical, Carpentry, Plumbing, Civil and etc.

® Periodic safety and compliance audits — Evaluation of a dwelling to comply overall safety and necessary
requirements are met in interest of the assignee

® Utility bill payments and Vendor management — Managing appliance vendors for repair & services, pay
utility bills on behalf of the assignee.

® [ease negotiation and documentation support — we do the required run-around for the clients in negotiating
on terms any additional requests, vetting documentation, legal team approvals, follow ups until signing

® Lease closure, property handover, security deposit recovery assistance — overall departure related support
in putting back the property in good shape, therefore getting back the security from property owner

® Assistance in sourcing domestic helps — Drivers, Maids, Nanny’s and Gardeners closer to their area of
residence, gated communities.



Q Nelson Labs.

A Sotera Health company

Case Study by Nelson Labs

Harmful effects of using old/used Cartons Boxes in packing of Household Item

Have you ever noticed old cartoons purchased from kabaddi generally stored near to dirty place or public
toilet floors, then go directly to client by a unprofessional packing company. Then goods i.e. toys of children,
clothes, kitchen materials Happens to get packed in these and it matters a lot .

It's not always the outside 'restaurant food' that causes stomach distress. Sometimes
'what you don't know will hurt you!"

Old cartoons which being used for your hhg, clothes, your children toys, your kitchen

wares etc how these effects your health..?
e '

We, at Nelson Laboratories in Salt Lake, we set out to test the average
house on delivery by packing company and cartoons from unpacking
their in...It turns out cartoons are so surprisingly dirty, even the
microbiologist who tested them was shocked.

Microbiologist Amy Karen of Nelson Labs says nearly all of the
cartoons tested were not only high in bacteria, but high in harmful
kinds of bacteria.

Pseudomonas can cause eye infections; staphylococcus aurous
can cause serious skin infections and salmonella and e-coli
found on the cartoons boxes could make people very sick.

In one sampling, four of five carton boxes tested positive for
salmonella, and that's not the worst of it.

'There is faecal contamination on the carton boxes says experts.
People with kids tended to have dirtier than those without, with
one exception.

The such carton boxes had one of the worst contaminations of all.
'Some type of faeces or possibly vomit,' says Amy.

So the moral of this story is that your these shifting won't kill you, but it does have the potential to make

you very sick if you keep it on places where you eat.

*Experts say you should think of your c/b the same way you would a pair of shoes.*

'If you think about putting a pair of shoes on your countertops, that's the same thing you're doing when
you put your stuff on the countertops.'

*Your ¢/b has come from where individuals before you have walked, sat, sneezed, coughed, spat, urinated,
emptied bowels, etc!*

Do you really want to bring that home with you?



DO YOU KNOW WHY ?

Emﬁﬂmiﬂl@ﬂﬂﬁs 25% of your LED / LCD sets come in service stations for repairs
9 :: M within 4 years of purchase, where as manufactures claim
AHMEDABAD conditional warranty of 9 years as product life.

Increasing complaints about damage to LED Television

APML started receiving high number of complaints about malfunctioning of television sets after 5-6 months of
relocation. Anin-depth study of all the relocations that happened in the previous year revealed that during the
transfer once the television was packed in the wooden crate it had to be sealed using nails (Exhibit 6). In the
process of sealing, the crate was hammered 45-48 times causing damage to the delicate circuits of LED/ LCD
televisions. The problems reflected after a few months. It was clearly a problem with the method that was
being used for packing TVs.

Having identified the root problem, the R&D team at APML, under the guidance of management, started
working on possible combinations to offer a solution to the issue. After 15 days of research on designs, the
team came up with a solution that also resulted in reduced cost to the client. 'LED Box' was a box like container
specifically designed to store television sets during relocation process (Exhibit 6). The box was layered with
soft cushion from inside to provide extra protection to the screen, had a shock absorbing sheet, and was
rugged from outside to face the inclement weather conditions. On the cost part, the box was a 'win win'
situation for the company as well as its client. Since the manufacturing cost of a wooden crate was INR 800
with just one time use; whereas an LED Box with a manufacturing cost of INR 2,500 could be reused upto 14
times which brought down the cost of one time use to INR 200. This benefit was ultimately passed on to the
customers who were now required to pay less fora much superior service.

Also, because of the innovation upto 160 trees were saved per year, which was very much in line with APML's
Corporate Social Responsibility (CSR) objective.

Wooden Crate

Specially Designed LED Box (Innovation)

e High value LED/LCD TVs are packed in wooden
crates made by hammering nails to close any
opening in crate.

e Hammer blows leads to breakage of TVs fine
circuitry & reduces its life.

¢ Making one crate involves 45 hammer blows & 1
hammer blow reduces 1 month of TV life. 45
hammers reduces 45-50 months of TV Life.

e Each shifting reduces your TVs life by 4-4.5 years.

e Specialized reusable boxes tailor made for high
value fragile items like LED/LCD TVs.

e Well designed with hard exterior for external
safety & soft interior shell with foam cushion for
screen protection.

e Available in various sizes to suite all your LED/LCD
TV sizes requirement.

e Packing cost reduced from Rs.800/- to Rs.200/-
per LED/LCD TV packing.



Shifting of household items “NOT AN ART BUT
A BIG SCIENCE - FACTS TO MAKE YOU REALIZE”

It is needless to impress upon that whenever a house hold goods are shifted from one place to
another or from one city to another one, we also shift their past experiences, their attachment with old
house, sweet/sour memories relations with their relatives/neighbors’. Most of the people face nearly
40% of common problems which generally remain unanswered before, during and after shifting of
their household goods. On the basis of our past experiences, we have been able to analyze some of
such common problems which are enumerated as under.

Goods booked through General Cargo Carrier

(a) Now coming to third important point of annual loss of about Rs. 1800 crores due to
transshipment of House Hold Goods (HHG). Customers may not be aware of transshipment
losses and as such, they have to be explained about transshipment losses. In simple words,
they are required to be explained that in 70% of the cases that the consignments to be
transported are not of full container load and hence, it is booked as ‘partial load’ which cannot
move without adjustment with other goods. It becomes essential for the transporter initially to
store the HHG in his godown and shift in some other truck bound for the same direction.

(1) Sometimes the customer's book full container load from their side paying full amount but
due to availability of additional space, the drivers used to load other goods also and thus
displacing the original loading position of goods which cause damages to the goods of the
customers.

Solution:

To overcome this problem, the APML have developed unique concept of cubes. We, as

market leader in HHG shifting never allow transshipment. We have all types/sizes of

containers and according to the requirements, even part load is done exclusively for each
customer for which, they are charged accordingly, meaning thereby there is absolutely zero
space loss, Even the clients are allowed to put their own locks retaining the keys with them,

Even if the carrier fails at Highways, the entire goods would remain intact inside the cube.

The goods inside the cube remain untouched and unseen. Under these circumstances, the

cubes are simply lifted and placed on some other carrier, thus avoiding not only transshipment

but zero damage as well.

Our research has also found that in 6-7% cases, even full truck gets breakdown on Highways
which necessitates shifting the HHG on another truck. These actions are commonly known as
transshipment and they cause damages, losses and shortages.

Thus, it could be substantiated that entrustment of HHG to APML denotes handing
over in safe hands for safe transportation, because our action speaks our trust. In fact,
APML denotes ASSURANCE.



Testimonials

People might not remember what we said but they
would definitely remember what we did for them

JUSTICE KURIAN JOSEPH MR. E. SREEDHARAN - PRINCIPAL ADVISOR
JUDGE, SUPREME COURT OF INDIA (DELHI METRO RAIL CORPORATION LTD.)

k6 Agarwal Packers and Movers Limited, unit led by Mr. Ramesh bvour team very carefully & meticulously packed all the items &
Agarwal, Chairman & his team has done a commendable job & got them transported safely to the destination. The superb
made the packing & relocation work hassle free and trouble free.?”  service rendered by your company in transporting my goods is
worth acknowledging.??

MS. PRATIMA THAKAR - ASSOCIATE DIRECTOR

AIRLINE CONTRACTING (MAKEMYTRIP.COM) LT. COL. VARGHESE KOSHY

66| work in a service industry too & | can stamp with guarantee that bwe are extremely happy with our decision to use APML in our
your company is the best & your workforce are asset to your move from Vellore to Chandigarh. The quality of service
company. Your company has got permanent customer for life.?? provided by the packing, loading and unloading teams were

exemplary & excellent.??

MR. RAGHAV OHRI - ASSISTANT EDITOR MS. ALKA RAJVANSHI JAIN
(THE ECONOMICS TIMES) COMMISSIONER OF INCOME TAX-VII (CHENNAI)

%) would like to record my appreciation for the flawless, high “EThe team of APML has done an excellent job in packing, loading,
quality & wonderful services rendered by your team members. | moving, unloading & unpacking the household items. The total
did not have to bother a wee bit about my articles which were relocation was done in the most professional way right from the
safely packed & delicately unloaded by the team of APML 7 planning to the execution stage.??

MR. DJ SENGUPTA - NATIONAL MISSION MANAGER
MINISTRY OF RURAL DEVELOPMENT (GOVT. OF INDIA)

é61t was indeed pleasure to see how APML have grown over time &
have improved in packing technology, suitable to a common For More visit at:
man. | will refer my colleagues to use services of APML. | wish all http://www.agarwalpackers.com/testimonials.html
the best to company for their tireless effort to serve the nation. ¥?




Certifications

FIDI Global Alliance
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Member of IAM

Proud member of FIDI
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IBA (Indian Banks’ Association) Approved Company

(International Association of Movers), USA

Member of Worldwide ERC



Proud Moments

Gems of our Journey

\ _ 7,
Mr. Ramesh Agarwal along with Mr. Ramesh Agarwal, Chairman (APML) presenting a memento  M"- Ramesh Agarwal, Chairman & Mr. Rajender Agarwal

Hon'ble President of India, Shri Ramnath Kovind to Former President of India, Shri Pranab Mukherjee Vice Chairman (APML) presenting a welcome gift to
Honorable President Smt. Pratibha Devisingh Patil.

ERIC GARCETTI

al visit to USA

Mr. Ramesh Agarwal & Family presenting a memento Hon’ble Minister of Road Transport & Highways Mr. Ramesh Agarwal along with

to Vice President of India Shri Venkaiah Naidu Shri Nitin Gadkari Ji launched the mobile app H.E. Eric Garcetti U.S. Ambassador to India
“APML Suvidha”

W
Mr. Ramesh Agarwal, Chairman (APML) receiving Mr. Ramesh Agarwal, Chairman (APML) & Family receiving Mr. Ramesh Agarwal, Chairman & Mr. Rajender Agarwal
Mahindra Transport Excellence Award by Zee Business - Dare to Dream Awards - 2018 Vice Chairman (APML) receiving HT HR Leadership Award

Mr. Anand Mahindra, Chairman (Mahindra Group)



Heartfelt CSR Initiative

Driver’s Nindra Daan Kendra

As a CSR activity “APML” has initiated “APM Driver Seva Kendra” at Dudu, NH-8, Jaipur to reduce highway
accidents caused due to insufficient rest taken by Truck Driver. For the last 2 years, this Kendra alone has been
able to save 41 lives each month, while providing rest & sleep to more than 15000 drivers per month.

Welcome on arrival.... by washing driver's feet

Free Shaving & Cutting Facility



Our Network

We cover every corner of the country
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MOVE WITHIN INDIA

Call: 09 300 300 300

Email: info@agarwalpackers.com

MOVE FROM INDIA TO OVERSEAS

Call: +91 9310084321

Email: international@agarwalpackers.com
MOVE FROM SINGAPORE TO ANYWHERE
Call: +65 3158 1141

Email: info@agarwalpackers.com.sg

MOVE FROM NEPAL TO ANYWHERE
Call: +977 9851331114

Email: info@agarwalpackers.com.np
MOVE FROM DUBAI TO ANYWHERE
Call: +971 44502695

Email: info@agarwalpackers.ae

MOVE FROM MALAYSIA TO ANYWHERE
Call: +60 392121155

Email: info@agarwalpackers.com.my

MOVE FROM USA TO ANYWHERE
Call: +1 3309601199
Email: info@agarwalpackers.us

www.agarwalpackers [ ©
www.agarwalpackers.com.sg
www.agarwalpackers.com.np
www.agarwalpackers.ae
www.agarwalpackers.com.my
www.agarwalpackers.us




